Carlsbad Business Academy
Quality Services for Business

Session 3
October 8, 2013
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Today’s Agenda

e Police Department — Chief Gary Morrison

e Fire Department — Chief Kevin Crawford

e Emergency Management — David Harrison

e What’s going on in the Village — Ashley Westman
e Library Services for Businesses — Heather Pizzuto
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Carlsbad Police Department

Police Chief

Gary W. Morrison
October 8, 2013
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Carlsbad PD:
A Full Service Department

e \What does that mean and why is it important?
— Provides all law enforcement services
— Not competing for resources with other
jurisdictions
— Carlsbad is our only priority
— Align our services with community needs

/JS
<(;J}> CITY OF
Y CARLSBAD




Facts

114 sworn officers & 47 civilians
About 1 officer per 1,000 residents
Handled 90,122 calls for police service in 2012

 Average response to highest priority calls is
5.9 minutes. The national standard is 6.2

151 volunteers, equivalent to 10 FTE
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Carlsbad Police Department

161 FTE: 114 Sworn, 47 Civilian

Police Chief

1 Sr. Management Analyst 1 Admin. Secretary
1 Office Specialist
Field Operations Investigations Support Services
1 Captain 1 Captain 1 Lieutenant

’ o Information Technology Records -
Traffic Patrol Communications 1 Manager 1 Supervisor Support Services

1 Lieutenant 2 Lieutenants 1 Manager 2 Techs 5 Specialists 2 Sergeants, 1 Officer
(1 North) Training Coordinator
(1 South) Crime Prevention Specialist

1 Sergeant 8 Sergeants 4 Supervisors Investigations Special Investigations
10 Officers 55 Officers 14 Operators 1 Lieutenant 1 Lieutenant
1 CSO 4 CSO's
1 CSO Special Events

Family Services Crime Analysis VNIU
1 Sergeant 1 Management Analyst 1 Sergeant
4 Officers / 4 SROs / 1 CSO 3 Officers
Juvenile Diversion 4 Task Force Officers

General Investigations cov
1 Sergeant 1 Sergeant
4 Officers 3 Officers
1CSO/2P&E CSOs 2 CAL-ID Evid Specialists
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2012 Crime Rate

(crimes per 1,000 population)

W Carlsbad San Diego County

2.5

.

Violent Crime Rate Property Crime Rate Total Crime Rate
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Crime Mapping

Working
smarter, not
harder

’)

“Cops on dots
DDATCS

PredPol
GPS Trackers

More
Technology
Oriented

CARLSBAD POLICE DEPARTMENT

2560 ORION WAY, CARLSBAD CA 92010 PHONE (760) 931-2197

Surveillance
Camera Thefts
Susp: WMA, 18-
22, Unshaven,
Bue hoodie

DIEE® =i He0B

PROWLER

211 (1)

245 (1)

594 (4)

BIKE THEFT (2)
COMMERCIAL 458 (1)
CONSTRUCTION 459 (1)
RESIDENTIAL 453 (3)
HOTEL 458 (1)
PORCH THEFT (2)
VEHICLE 453 (3)

GAS SIPHON SERIES

1172712
CRIME MAP

TRENDS/XTRAP NEEDED

*Theft of Surveillance Cameras Stolen from patios, porches,
and businesses. Susp: WMA, 18-22. Unshaven, wearing blue
hoodie.

*Theft of Fuel from Vehicles MO: cut fuel line. Poss time 0330
hrs. No suspect info. Third occurrence in October.

Gas siphoning
0330 hrs




Data Driven & Community Policing

e Prevention

— Form partnerships with community members and local
businesses

— Educate the community about crime prevention

e Suppression

— Use crime analysis to direct patrol to problem locations

— Patrol, detectives, & crime analysis work together to find
long-term solutions to recurring problems

e |ntervention

— Juvenile Justice Panel - early intervention for Carlsbad’s

youth
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Cost of Service (FY12)

Carlsbad PD SD County Average

Cost per Capita $259 $277
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Carilsbad PD’s Future

e Alliance for Innovation White Paper: “What’s
the Future for Local Government?”
— Focus on “core” business
— Make use of accelerating technology
— Demonstrated value to the taxpayers
— Shared services, where appropriate
— Adapt to constant change
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Carilsbad PD’s Future

e Joel Kotkin’s “The City: A Global History”
e What makes a city great?

— Sacred space — a city’s cultural heritage

— Strong commercial market — diverse local
economy

— Provision of basic security — police/community
partnership to maintain a safe community
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Common Concerns for Business Owners

False burglary alarms — penalties starting with
2"d false alarm response

Burglary

Shoplifting

nternal (employee) theft
Laptop theft (and the data on it)

Robbery
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Police & Business Partnership
Solutions

* Prevention, Suppression & Intervention
— “Community Policing” applies to businesses too
— Work together to reduce crime opportunity

— Educate - crime prevention & CPTED (Crime Prev
Through Environmental Design)

— Use crime analysis to direct patrol to problem
locations

— Patrol, detectives, & crime analysis work together to
find long-term solutions to recurring problems

— Work with other city departments
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Prevention Services

Crime prevention tips for businesses on our
web site & YouTube

Security reviews - Crime Prevention Through
Environmental Design (CPTED)

Speakers — subject matter experts

Call us, and we will personalize our services to
meet your business needs
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What You Can Do Today

Call us right away when a crime occurs

— 9-1-1 for crimes in progress or life-threatening
incidents.

— Non-emergency number is 760-931-2197
Be a good witness

Control access to your facility

Secure laptops and the data on them — establish
policy about leaving laptops in vehicles

Ask us about policy recommendations
A quality security plan is a good investment
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ARLSBAD RE DEPARTME

== P = Your safety is puyms
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1970: Firefighting

1980: EMS

1990: HAZMAT

2000: Weapons of Mass Destruction

2010: ALL Risk
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All Risk for All Threats

Ocean/Beach/Lagoons
Mountains/Cliffs
Rural/Agricultural
Industrial/Manufacturing
Urban

Suburban

Power Plant

Railroad

Major Interstate
Wildland Urban Interface
Commercial Airport
Retail/Dining
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The Fire Department

89 Employees

* 6 Fire Stations
5 Fire Engines Over 100 Volunteers:

1 Truck e CERT
2 Brush Units * Fire Explorers
3 Ambulances e Administration

1 Heavy Rescue

»
¥ CARLSBAD




Department Organization Chart

Emergency Emergency Support Fire
Preparedness Operations Services Prevention
‘ |
| |
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Fire Station Locations

Station 2
1906 Arenal Rd.

PACIFIC
OCEAN

2540 Orion Way 7201 Rancho Santa Fe Rd.
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Response Types

Fire-Related

Incidents d
39 Hazardous
Service Calls False Conditions

Alarms
26% 3%

EMS / Rescue
68%
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California Master Mutual Aid
Agreement

Each party agrees to
furnish resources and
facilities to every party
of the agreement to
prevent and combat
any disaster in
accordance with
mutual aid operational
plans
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Our Promise to You

Prevention
Preparation

"l
Response -
"

Recovery
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Kevin Crawford

e kevin.crawford@carlsbadca.gov
e (760) 931-2141

e Carlsbad Safety Center
— 2560 Orion Way
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Emergency Preparedness

-possible roles for private sector businesses-

David Harrison
Emergency Preparedness Manger
City of Carlsbad
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Consider....

e More than 1 in 4 businesses will experience a
significant crisis in a given year.
e Of those businesses that experience a disaster

and have no emergency plan, 43 % never
reopen.

e Of those that do reopen, only 20% are still
operating 2 years later.
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Emergency Preparedness

Emergency Preparedness
Mission Statement

The Emergency Preparedness Division supports the Carisbad Fire Department’s overall mission by
coordinating the highest quality of emergency preparedness planning and training for city staff and
the Carlsbad community. A focus on cross-department and multi-agency planning for large-scale
incidents distinguishes the Emergency Preparedness Division from the day-to-day emergency response
planning performed by other Fire Department divisions and the Carlsbad Police Department.

PREVENTION The Emergency Preparedness Division will coordinate and execute the City of
Carlsbad’s prevention and mitigation goals, objectives and actions articulated in
the County of San Diego Multi-jurisdictional Hazard Mitigation Plan.

PREPARATION The Emergency Preparedness Division will lead the Carisbad Emergency
Management Administrative Team (CEMAT), conduct disaster preparedness
training and exercises, and develop and update emergency operations plans to
maintain city staff, Community Emergency Response Team (CERT) volunteers and
other community organizations at the optimal state of disaster preparedness.

RESPONSE The Emergency Preparedness Division will maintain the capacity to manage
large-scale incident response efforts through the city’s emergency operations
center (EOC). The division also will maintain the ability to conduct emergency
notifications (AlertSanDiego) and direct emergency care and shelter operations.

RECOVERY The Emergency Preparedness Division will maintain a close professional relationship
with the San Diego County Unified Disaster Council (UDC) to maximize mutual
aid support to city disaster recovery efforts and ensure compliance with state
and federal disaster assistance and recovery requirements. The division also will
coordinate the establishment and operation of a Local Assistance Center
(LAC) to assist the Carlsbad community recover from a disaster.

CITY OF

CARLSBAD Fire Department

e Large-scale incident

 Impacting public
safety

* [nvolving multiple
agencies/mutual aid
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Emergency Preparedness

Emergency Preparedness
Mission Statement

The Emergency Preparedness Division supports the Carisbad Fire Department’s overall mission by
coordinating the highest quality of emergency preparedness planning and training for city staff and
the Carlsbad community. A focus on cross-department and multi-agency planning for large-scale
incidents distinguishes the Emergency Preparedness Division from the day-to-day emergency response
planning performed by other Fire Department divisions and the Carlsbad Police Department.

PREVENTION The Emergency Preparedness Division will coordinate and execute the City of
Carlsbad’s prevention and mitigation goals, objectives and actions articulated in
the County of San Diego Multi-jurisdictional Hazard Mitigation Plan.

PREPARATION The Emergency Preparedness Division will lead the Carisbad Emergency
Management Administrative Team (CEMAT), conduct disaster preparedness
training and exercises, and develop and update emergency operations plans to
maintain city staff, Community Emergency Response Team (CERT) volunteers and
other community organizations at the optimal state of disaster preparedness.

RESPONSE The Emergency Preparedness Division will maintain the capacity to manage
large-scale incident response efforts through the city’s emergency operations
center (EOC). The division also will maintain the ability to conduct emergency
notifications (AlertSanDiego) and direct emergency care and shelter operations.

RECOVERY The Emergency Preparedness Division will maintain a close professional relationship
with the San Diego County Unified Disaster Council (UDC) to maximize mutual
aid support to city disaster recovery efforts and ensure compliance with state
and federal disaster assistance and recovery requirements. The division also will
coordinate the establishment and operation of a Local Assistance Center
(LAC) to assist the Carlsbad community recover from a disaster.

CITY OF

CARLSBAD Fire Department

Mitigation/Prevention
Preparation

esponse

ecovery
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Layered Preparedness

City of Carisbad
o City of Carlsbad staff preparedness

e Mutual aid
e State and federal support

/AN
Q CITY OF
<(§/f}>

CARLSBAD




City Staff Preparedness

Training

Planning and plan development
Exercises

Mutual aid coordination and networking
Grants
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Emergency Operations Center

Information management
Resource management
Supporting first responders, continuity of city government and public safety

2007 Firestorm
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EOC-Coordinated Shelter Operations

2007 Firestorm
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..but plan for unexpected guests!
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Local Assistance Center

CITY OF CARLSBAD !

LOCAL
ASSISTANCE
CENTER

M&Ammm
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Recent Incidents

* Red Flag/Wind D —————
Events = —

Daily Weathor Story

e McClellan-Palomar
Airport alerts (and

accidents)

* Severe winter
weather (yearly)

—Tornado alert
—Flooding
—Damage




Recent Incidents

“Easter” earthquake
(4/2010)

HI1N1 Pandemic
(6/09-2/10)

Suspicious package
(multiple)
Kelly Elementary

School shooting
(10/10)

Private-sector
sewage spill (10/10)




Recent Incidents

Heat and cool zones

(yearly)

Regional power outage
(9/2011)

SONGS alerts (11/2011-

WIDESPREAD POWER OU TAGE

2/2012)

Earthquake swarm

(9/2012) —

Sewage spill (10/2012) g__—,

County incident

monitoring and

support D CARLSBAD




Virtual EOC Activation 4 -6 Oct 2013

San Diego, CA

Home  MNews  Organization FAQ B share | EIB=%

Get Local Forecast for: o 5E
Due to the Federal Government shutdown, NOAA.gov and

most associated web sites are unavailable. However,
because the information this site provides is necessary

L to protect life and property, it will be updated and
{ Tube] p property p
(%ML maintained during the Federal Government shutdown.
RSS Feeds

Current Hazards
Watches | Wamnings H H
esmmnsi i Strong Santa Ana Wind Today to Sunday Morning
NOAA Watch
Submit Report
Current Conditions
Observations
Radar
Satellite
Precipitation
Mapped Weather
Other Hazards
Forecasts
Forecast Discussion
Local Area
Activity Planner
Aviation Weather
Fire Weather
Marine Weather
Severe Weather
Hurricane Center
User Defined Area
Fastlinks
Hydrology
Rivers and Lakes
Forecasts | Obs
|Chimate
Local
National
Drought
More...
Climate portal
Weather Safety ; cendida: 5
Preparedness i : > CITY OF
Weather Radio . . Aol
S N CARLSBAD

StormReady

GO
Search Help

ERED FLAG Warning Informatio
& This Day in His ctober 4 [UFORTED
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This Information Is notior public dlsclosune and Is Inkended i authorized WWehEDC usars anly.
FPer CAL FIRE, Cal CES Duty Officers and |C3-209 as of 10/06/13 at 0630 hours:
Fire Infarmation
* 1,200 acres, 15 % contained
* Expected containment: 10/07/20132
Camp Pendleton Fire * A Type |l Incident Management team reported at 0800 hours today.
*WLAT (Very Large Air Tanker) assigned.
Taotal Personnel: 289
State (2T
Hand Crew ST-2
Engine ST-1
DozerSR-2
Cwerhead — 1
Local (LGR)
Engine 85T—2
Water Tender SR -2
* Threatened Structures: Seventy five (75) residences and ocne (1) commercial praperty (base housing and on base healthcare facility) one (1) cutbuilding.
* Damaged Structure: Cne (1) outbuilding
Evacuations/Shelters
* Evacuations for the Deluz and O'Meill base housing.
IMedical/Health
Date: 10/06/2013 10:27:55 Ferthe Region VI Regional Disaster Medical Health Specialist (RDMHS) via the Emergency Medical Sernvices Authority (EMSA)
* On-base medical facility completely evacuated
* 47 Basic Life Support (BLS) patients were reported; however, all but four (4) went against medical advice (AMA) - and the remaining patients were transported to Balboa
Maval Hospital. Five () were sent to Tri-City: 2 - Active Labar, 2 ICU ChestPains, and 1 Meck pain.
* Transports were facilitated via the hospital, as the hospital organized its own transports with contracted ambulance services. Mo County EME system impact.
* Mo impact to local medical’health systems as a result of the incident.
* Contingency plans for ongeoing issues during the Federal staffing furloughs have been requested of area military hospitals.
* The California Department of Public Health and Emergency Medical Sernvices Authaority continue to monitor the situation.
Emergency Management:
*There are no local emergency managementissues atthis time.
* The military has not requested assistance from the Red Cross or any other outside resources for evacuation support.
* 5an Diego County is manitoring at Duty Officer Status.

Prigrity: Low

User: Tom Amabile -0ES 5taff Duty Officer

Source: Cal OES Daily Situaticn Report

Camp Pendleton Fire Ag of 2020 tonight the Maval Hospital on Camp Fendleton ended its patient diversion and resumed nermal operations.
1D 40
Priarity:Low The fire is at 1000 acres burning in heavy fuel with a moderate rate of spread. There is no threat to the SRA for atleast 12 hours. A Type 2 IMT has heen ordered by the
Date: 10/05/2013 20:44:43 feds.
User: Tom Amabile -OES Staff Duty Officer CalFIRE Duty Chief will notify OES if anvthing unusual occurs avernight.

Source: Nawval Hospital Camp Pendleten/CalFIRE

T Border Fire The Border Fire was reported jusF hefore 1?_3[! t_-:ulcla-,-'. C_r-:ujas Streets were Alta Rd and Kuebler ranch Rd. twas a small grass fire. [tis 100% contained at 3 acres. The
= Priority:Low cause was arson. Per CalFIRE dispatch an individual, is in custody.
Date: 10/05/2013 19:06:57
User: Tom Amabile -0ES 5taff Duty Officer
Source: CalFIRE
This information Is notfor public QisCiosure and 15 imended for authorizad IWebEQC usars anly.
e Camp Pendleton Late Entry. Approx. 2 pm. Dispatched 2 Type 1 engines and B/C vehicle to scene.
T Priority:Low
Date: 10/05/2013 16:53:29
User: David Harrisen -CBD* EQC Coordinator
Source: Fire Station
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Training for “The Big One”
Peak Acceleration, Shaking and
Damage
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Los Angeles & Carlsbad Areas

M7.8 Sceno Jf Earthquake
e O Shaking) Intensity, (VIMI)) ’
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Layered Preparedness

City of Carisbad
e City of Carlsbad Staff Preparedness

e Mutual Aid
e State and Federal Support
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Community Preparedness

— Residents:

e Community response |communm emersencr
organizations |

—CERT
—HOA teams
—Schools:

 Safe school
partnerships

—CUSD, LCCS, SRO'’s

— Faith-based
organizations

CITY OF
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Community Preparedness

— Business:
e Ready Carlsbad s 2
Business Alliance COMMUNITY EMERGENCY
—Health Care and Aging:

e Scripps Memorial
Encinitas Emergency

Management Group

 Tri-City Medical Center
BERI

* RCFE TF

—Non Profit and Service
Organizations

* Carlsbad High-Noon | o
Rotary —————— 7 CARLSBAD




CARLSBAD

CHAMBER OF COMMERCE

Ready Carlsba

BUSINESS ALLIANCE
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Ready Carlsbad Business Alliance

Relationship with Carlsbad Chamber of
Commerce and City of Carlsbad

501 c (3)

Recovery MOU’s
Communications

Community preparedness vision




usiness Community Prepare
ommunications

ReadySanDiego - Partner Connection

Connecting Private Partners with Emergency Networks

Groups Members My Page Invite Resource Sharing SDCountyEmergency.com Contact OES

David C. Harrison
Out

Inbox

Alerts
nds
©° settings

New Invites

Farmworkers Business Alliance
CARE Coal 41 members
17 members

Association of
Contingency’
Planners (ACP)
12 members

Sorrento Valley
Consortium
10 members

Meta-Leadership
18 members

View All

j = Sort by

Ready Carlsbad BA Association of Contingency’
1 member ) Planners (ACP)

Latest Activity: 5 hours age 12 members

Ready Carisbad Business Alliance is a Latest Act yv: Sep 1, 2011

relationship between the Carlsbad Chamber
of Commerce and the City of Carisbad to
promote business emergency

Sorrento Valley Consortium

10 members

Latest Activity: Jun 14, 2011

The Sorrento Valley Consortium is a group of
area companies whose Emergency
Management and Environmental Health and

The Association of Contingency Planners
(ACP) is a non-profit trade association
dedicated to fostering continued professional
growth and

Meta-Leadership

18 members

Latest Activity: Sep 23, 2011

The Meta-Leadership Summit for

Preparedness is a unique national initiative to
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The “Second Disaster”




Register Cell Phone for Alerts

Registrese ahora para recibir noticaciones de AlertaSanDiego!

AlertSanDiego

Register Now

Get signed up. Get notified.

AlertSanDiego is for registering your cell phone number, VoIP phone
number, and email address only. Li and i e pl g

lar
eady included in the databasze and ¢

e phone numbers are

About Accessible

ACCESSIBLE AlertSanDiego

AlertSanDiego

Get signed up. Get notified.

Accessinle Alp

i
ornet

i i feo AlertSanDiego
zibl f nats C AlertSanDiego

capability of alerting émd informing
deaf, blind, hard of hearing, and
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Emergen...agement

S @NIH
- iy esss

NIMS CPR-Choking ReUnite  GetPrepar

. * 9
UE K
sdge F

Bb Connect rst Aid MyConnect

()

w0 SDEmergency

inDiego County Emergency |

ReadySanDiego

Prepare for Disasters

Plan, Prepare

Make a Plan

Build a Kit

Emergency
g News, Maps, Shelters Stay Informed

Get Involved

et News | Refreshed: 01/31 04:49 P

/s | Refreshed: 01/31 04:49 PM

Community Readiness

ona Shelter for Terrace Estates Residents to Close

erse 911 notifies Terrace Estates Residents of

lended Gas Shut Off
De

date: Shelter Opens af
tead of High School
De 4 \

nona High School Sh
sidents

d Flag Warning Issues
rting Sunday

Farisbad
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— CITY OF

> CARLSBAD

lhe City of Carlsbad works hard to make sure we are
repared for an emergency. The Emergency Preparedness
ivision supports the city and Carlsbad Fire Department’s
verall mission by coordinating the highest quality of
Imergency preparedness planning and training for city staff
ind the Carlsbad community

© be truly prepared, we need community members to be
Pady, too. The keys to emergency preparedness are:

Individual, family and business preparedness and self-
sufficiency for 72-96 hours in an emergency

Cell phone registration for AlertSanDiego emergency
notifications

Use of this mobile application for emergency details,
evacuation and sheltering information

Hease visit our website for important emergency
reparedness information, make a family plan, a business
lontinuity plan and sign up for emergency notifications via
lell phone. And, always be alert for and attentive to those
Yho may require special assistance during emergencies

ity's Website:

&

City Homepage and News

mergency Prepardness:

é’ Emergency Prepardness

imergency Information:

&

Emergency Incident Information
Cg> Carlsbad Unified School District

Twitter

Facebook

mmu

arlsbad
hula Vista
oronado
el Mar
Cajon
ncinitas
Fcondedu
r\pena! Beach
p Mesa
gmon Grove
lational City

lceanside

A\ 4
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Business Civic Leadership Center

ul U.s. CHAMBER OF COMMERCE FOUNDATION

Why Businesses Get Involved

13

Disaster

Supply Shock

h 4

Product to Sell

v

Business Continuity

Demand Shock

h 4

People to Buy

Y

Community Recovery




Engagement, Impressions and
Expectations

87% of citizens expect companies to play a role in disaster
response/recovery

69% believe companies - more so than government - are
better able to effectively respond to disasters

89% think companies should not only give money, but also
leverage their unique assets for greatest impact

87% believe companies should play a role in long-term
rebuilding

91% of consumers have a more favorable impression of a
company after learning of its support of disaster recovery

Source: Cone Communications
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A REPUTATIONAL IMPERATIVE

Disaster relief provides a significant opportunity for brand building —

all brands should think about how they can participate,
some can even make it a core aspect of CSR.

CONE

COMMUNICATIONS
FUBLIC RELATIOMNS & MARKETIMNG




And, again consider....

e More than 1 in 4 businesses will experience a
significant crisis in a given year.
e Of those businesses that experience a disaster

and have no emergency plan, 43 % never
reopen.

e Of those that do reopen, only 20% are still
operating 2 years later.
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Contact

David Harrison

— City of Carlsbad Emergency Preparedness
Manager

—www. carlsbadca.gov/emergency

—760-931-2137
— David.Harrison@carlsbadca.gov
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IMPROVE. REFINE. REALIZE.
CARLSBAD VILLAGE
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Improving the

User Experience




Offering

Physical :
«4— Perception

Environment — > Experience

AcCcess &
Parking




Access and Parking
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CARLSBAD VILLAGE
FUBL'C FAHKI”E Additional color options

VILLAGE VILLAGE VILLAGE
PARKING PARKING PARKING
Dark blue posts

4. original shape 5. matches large sign . matches brand wave




Physical Environment
















Offering

Attracting New Investment
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Village Development
Standards and
Permitted Land Uses
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Perception













Carlsbad Village
Business Association

501(c)6 Membership
Organization

Events (farmers
market), Marketing

Village PBID
Assessment District

Clean, Safe, &
Beautiful; Economic
Development; Business

Carlsbad Village
Partnership

Carlsbad Village
Development
Foundation

501(c)3 Foundation

Development,
fundraising

Mobility District
Special District

Transportation, access,
parking

Attraction 501(c)3 or 501(c)6

Public/Private

Holding Company

Vision, Leadership,




Thank You

www.carlsbad-village.com

IMPROVE. REFINE. REALIZE.
CARLSBAD VILLAG

ashley@urbanplaceconsulting.com

V'ltﬁ“gE steve@urbanplaceconsulting.com




Carlsbad City Library

Heather Pizzuto
&
Erin Zocco
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ReferenceUSA

e The Business Database
contains listings for

companies

e The Residential Database contains directory
listings for households nationwide.

»
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ubsidiaries / 951 Branches

O
O

O
O
O

= |

O

Business profiles

Company Name
Macy's Inc

Macy's
Bloomingdale’s Inc
FDS Bank
Leadville Insurance
Macy's

Macy's

Macy's

Industry

Department Stores

Department Stores

Department Stores

Banks

Insurance

Department Stores

Department Stores

Department Stores

Management directories

Demographics

Expenditures

Judgments/Bankruptcies

City/State Employees | Sales Volume

Cincinnati, OH 171,000 | $26,405,000,000
Hoover, AL 3 - $48,600,000
New York, NY

Mason, OH

Burlington, VT

Casper, WY 50 V $8,100,000
| $40,500,000

Charleston, WV

Barboursville, WV

Stock data

UCC Filings
Competitors reports
Franchise /brand info
Industry profile
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Mapping

e Survey locations

44 MNew Search .
(TRSUS ST PYIUOY TUVIPW | KSRy TR for eXpanS|On

Single Record ? - Multiple
Carisbad

2) Cafe Elysa

Locate

N ' competitors
South A RD‘?‘“’M -

Oceanside
3) Coffee Bean & Tea Leaf SRt

1) Better Buzz Coffee

08 EIl Camino Real #F % | 2525 El Camino Real # 101c
Carlsbad, CA 92008 % | Carlsbad, CA 92008

4) It's A Grind Coffee House - B - ' — ' NetWO rk Other
Cartsbad, Ca 92008 b u Si n esses i n
— : - your area

5814 Van Allen POWERID BT

Carlsbad Gougle

A
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New Businesses

New Businesses Database

Quick Search Custom Search

Expand All Select All City Search Tips i Collapse ¢ Remove X

VIEW RESULTS
Company Name Select a State UPDATE COUNT

Executives California

Filter Choices

Business Type

Phone Acampo, CA Carisbad, CA
Acton, CA

Ownership Adelanto, CA

Adin, CA

Agoura Hills, CA

Q
Q
[+]
© Geography
[+]
o
[+]

Time Frame

Aguanga, CA
Ahwahnee, CA
Alameda, CA

Alamn. CA
& Clear Field(s)

Date Ranges Search Tips i Collapse ¥ Remove X

Search Timeframe to find New Businesses by the time
record was entered into our database.

Pre-defined Date Ranges

(;\ Choose from the options below.

Last Month ~

Advanced Date Selection
C Choose the exact date range below

From | 09/03/2012 () 7o 100312012

» CITY OF

CARLSBAD




U.S. Consumer / Lifestyle

CIIET 0% Ul J=UIgi £ir VUUTS B1 UIT UUASS Vo W

92011 | | el
© Geography ‘ | UPDATE COUNT

O state » Paste ZIP codes

£ ey » 3.digit ZIP Code lookup
[:] Metro Area = =
ZIP Code B Cles Figigis)
Market to

D County
[ radius Lifestyles Semchiipe’ | ™ Collapes™$ ™" Humove % mo‘er?nlo
D Street Address o
s e ., — targeted groups
[[] map Based Search clude d core of 6 and higher (6 to 9 : CLEAR SEARCH
¥ BackToTop
© Housing Selections ) D Apparel / Fashion / Beauty
O Lifestyles D Arts / History / Science
[ Books / Magazines
Lifestyles D Charitable Donor
© Consumer Snapshot = [0 cooking 1 Wine
[J General Cooking
Gourmet Food & Wine
[0 collectibles
D Hobbies / Crafts / Sewing
*" [ Heaitn i Diet/ Fitness
D Home Improvement / Decor
@ D Motor Vehicles / Motor sports
* [0 outdoor Recreation
[[] personai Finance / Self-Help
' [] pets 1 Animals
¥ D Photography
[ politics 1 Religion / News

*" [ purchase Behavior
O Sports
T D Technology / Entertainment /\

[ Travel ?0> CITY OF

Y CARLSBAD




e Research ‘ L
1 i i . o R St NW
pros pECtlve 1) Dina Jamison 6 ¢ o Rst ﬁ

1625 4th StNW ?
16) Norman Hill

Z
;]
E Washington, DC 20001 2
clients
, ‘grner StNW "2‘
%
435 Warner St NW z

2) Timothy Ellis
Washington, DC 20001 ?

MN IS WS

Q)

1621 6th StNW
Washington, DC 20001

MN IS UL

0

e Community
3) Adam Isacson
demographics |-

Washington, DC 20001

Collapse
~

L

@
ol =F
g )
3 z
o s
=
= O

4) Samar Chatterjee
1616 Marion StNW Apt 223
e Target for ol BC. 20001

fundraising P——- | : B
210 R StNW QQ‘L;Q’E Bundy

Playground
Ragrealonz012 - Terms of Use

MN IS W2

MN IS Ui
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Mapping by Zip Codes

San Luis
Rey
920506
Ivey R h i
Ranghl Del Oro
Peacock

Mira Costa Trig

Fire 92051
Mountain

(Qcean Hills

12010
Calavera

92009

Ampa mmn,

a
Ohil Dr

)2OLY )roft
Oaks No

La Cost
Qaks pout

Lake San
Marcos

University

9202

Street || Satellite

Hidden
Meadows

North Ridge

Jesmond
Dene

920206

Village O ()78

I 92029
West. <. Felicita

Elfin Forest
Recreatonal
Reserve

/A
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e PDF/Excel downloads e 250 records
e Email records

Calibri = 2 =) Wrap Text General

B I U- : S Merge & Centerv $ ~ % o

G J L L
Last Name |First Name |House Number |P|Street Stred Post-|Apartment City State |Zip Code |Phone Number
Johnson 4202;-'83-1280
williams _ ‘\‘-as—m ton (202) 483-4807
Thompson
Ervin

Corley I-
Bennett

Meneses

Tyler st [Ny DC 02) 842-0506
Little ! - ot Available
Bledsoe

Davis

Kalter 207] [s st [NV ngtor (202) 797-0511
Winston Gerald |  sos|fs s | |washington | Not Available
igiehon  [ifueko |  2251f [sherman ave [Nw [  [washingto e
Thompson I_ Not Available
Yearwood I | |washington | Not Available
Blackwood Wasm on iot Available
wiley | |washingten 1](202) 483-0448
Seaver w | [washington ucz' 232-4278
Holland sty \oLAvaHastﬂ

Brown

W 00~ OB w N -

Johnson \ y

Bay hon t | |washington |oc | -602
Randolph 1540| |6 | |washington [oc | 20001(202) 265-3292
] r 15 I St A )
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Learning Express Library

Weord and Other Programs

Adobe
Software

Farmat

Windows and
Mac Operating
— Systems

3 [Text] W [Text] Wl [Text]
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eTests — eBooks
eExercises - eCourses

Bal Estate

=/ Real Estate Appraisal Exam Preparation

General Real Estate Appraisal Exam Practice

This practice set contains 125 questions that cover all the d
general appraisers... more info

Real Estate Appraisal Exam
book

This book includes four practice exams, a glossary of 500+ t
information on official tests, including a preview of the chan

Real Estate Math
book

Whether you are a real estate agent or just trying to buy yo
for a successful real estate endeavor. mors info

Residential Real Estate Appraisal Exam Practice

This practice set contains 100 questions that cover all the d
property appraisers and state-certified residential appraiser

+/ Real Estate Broker Exam Preparation
+ Real Estate Salesperson Exam Preparation

“areer Guidance

Licensing prep
Business writing
Career development
Writing and Math skills

Computer skills

CITY OF
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Good afternoon. Are
you going for a hike?

ZhlBIde /N
AR TTT
Mango Mobile Do

Library Edition
iPhone App
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Newspapers
Baron's
Wall Street Journal
Financial Times
Investor's Business Daily
Daily Transcript

Print Resources

Investments

Pratt’s Guide to Private Equity
The Outlook

No-load fund Investor

Pratts Guide to Private Equity
& Venture Capital Sources
RMA Annual Studies & Key
Financial Ratios

* Nolo legal guides

Directories

Book of Lists
Headquarters USA

Standard Industrial
Classification Manual
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Contact

. Call us @ 760-602-2038 or
760-434-2871

. Email us @ librarian@carisbadca.gov

I-ﬂ' Text us:760-354-9423

m Find Answers to Frequently Asked Questions, or Ask us yourself!
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